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1. Course Information
o Title: Consumer Protection and Competition Law
o Code: LLB23
« ECTS:6
e Hours per week: 4
e Academic Year: 3rd
o Teaching Period: Winter Semester
e Mode of Delivery: Face-to-Face
o Language of Instruction/Assessment: English

o Course Type: Mandatory

2. Course Description

The first part of this course offers an in-depth exploration of contemporary issues in
consumer protection law with a particular focus on the challenges and transformations
brought by the digital economy and the European Union’s evolving regulatory
framework. Students will examine core principles of consumer rights alongside pressing
developments such as digital exploitation through dark patterns and algorithmic
targeting, the emergence of innovative digital credit and payment services and their
implications for consumer over-indebtedness and the protection of consumers in
platform-based and gig economy environments. Special emphasis will be placed on
greenwashing and environmental claims as consumer protection embraces sustainability,
while the increasing use of Online Dispute Resolution (ODR) mechanisms and cross-
border redress will be analysed within the context of effective enforcement. The course
further investigates the tension between consumer empowerment and vulnerability in



the data-driven marketplace, offering comparative insights and real-world applications
through landmark EU case law, recent legislative reforms (e.g. DSA, CCD2, Omnibus
Directive), and interdisciplinary links with competition law. By the end of the course,
students will have developed the analytical skills to critically assess and apply legal tools
that safeguard consumers in complex, modern markets.

The second part of this course offers a comprehensive introduction to European and
national competition law as an essential pillar of the internal market and economic
governance. Through a structured exploration of substantive and procedural rules,
students will examine the legal framework governing anti-competitive practices, the
abuse of market power, merger control and state aid. Special attention is paid to the
challenges posed by the digital economy and the interplay between traditional
enforcement tools and new regulatory initiatives such as the Digital Markets Act (DMA).
The course emphasises both on the theoretical foundations and on the practical
application of competition law, including landmark case law of the European
Commission and the Court of Justice of the European Union. Students will also become
familiar with the role of competition authorities, the mechanics of investigations and the
growing relevance of private enforcement and damages actions. By the end of the course,
participants will be able to critically assess the role of competition law in maintaining
open and fair markets and its interaction with adjacent fields such as consumer protection
and digital regulation.

3. Keywords

Digital consumer rights, algorithmic manipulation, greenwashing, platform economy,
consumer vulnerability, Online Dispute Resolution (ODR), antitrust, market dominance,
cartels, merger control, state aid.

4. Learning Outcomes
Upon successful completion of this course, students will be able to:

e Identify and explain the fundamental principles, rights and mechanisms of
consumer protection under EU law, including the role of key directives and
regulations.

e Critically analyse the impact of digital technologies, algorithmic practices and
platform-based business models on consumer rights, autonomy and market
fairness.



Evaluate contemporary regulatory responses to emerging challenges such as
greenwashing, digital vulnerability and innovative credit and payment systems,
including the revised Consumer Credit Directive and the Digital Services Act.
Apply legal reasoning to real-life scenarios involving cross-border transactions,
online dispute resolution and consumer-market asymmetries, drawing on
relevant case law and interdisciplinary connections with competition law.
Explain the purpose, scope and institutional framework of EU and national
competition law.

Identify and critically assess anti-competitive agreements and practices prohibited
under Article 101 TFEU.

Analyse cases of abuse of dominance under Article 102 TFEU, applying relevant
legal and economic criteria.

Evaluate mergers and concentrations based on the substantive tests of EU and
Greek merger control regimes.

Interpret the rules governing state aid and assess the compatibility of public
measures with the internal market.

Examine the challenges posed by the digital economy and apply competition law
principles to digital platforms and gatekeepers.

5. General Skills to Be Acquired

Apply legal knowledge to practical consumer market scenarios, especially in
digital and cross-border contexts.

Retrieve, analyse and synthesise complex EU legislative texts, case law and
regulatory materials on consumer and platform regulation.

Adapt to technological and policy developments affecting consumer protection,
such as digital credit tools, green claims and algorithmic practices.

Critically assess business-consumer asymmetries and make legally reasoned
decisions regarding market fairness and consumer rights.

Work in an international and European legal environment with an understanding
of cultural and regulatory diversity.

Collaborate within interdisciplinary teams linking consumer law, competition
law, technology and environmental policy.

Develop original legal research ideas on emerging topics like sustainability, digital
manipulation and consumer vulnerability.

Advance creative and independent legal thinking by engaging with novel case
studies and policy proposals in consumer law.

Ability to interpret and apply EU and national competition law provisions to real-
world market scenarios.



Critical thinking and legal reasoning skills through the analysis of case law and
regulatory decisions.

Familiarity with legal research methods in the field of antitrust and competition
enforcement.

Capacity to evaluate complex market structures and assess competitive effects of
business practices.

Development of written and oral communication skills through case presentations
and legal argumentation.

Understanding of the role of competition policy in the functioning of the internal
market and the digital economy.

6. Course Content (Topics)

1.

Digital consumer rights and the challenges of the online marketplace

. Algorithmic manipulation, dark patterns and consumer vulnerability

. Greenwashing, environmental claims and sustainable consumption law

2
3
4.
5

Consumer protection in the platform and gig economy

. Innovative consumer credit and payment models in the EU legal

framework

6. Cross-border enforcement and online dispute resolution (ODR)
7. Foundations of competition law: purpose, scope, and evolution
8.

9. Abuse of dominant position (art. 102 TFEU)

Cartels and collusive practices (art. 101 TFEU)

10. Merger control in the EU and Greece
11. State aid control (arts. 107-109 TFEU)

12. Digital markets and competition law

13. Competition law enforcement and private damages actions

7. Teaching Methods

Lectures

Case law workshops



o Student presentations and structured debate

o Guided reading and legal reasoning exercises

8. Assessment Methods

Method Weight Description
Final Written Exam 70%  Essay-type and case-based questions
Mid-Term

20%  Individual -
Assignment/Presentation 0% ndividual or group-based

Constructive attendance, dness,
Participation and Engagement 10% ons.ruc'we attendance, preparedness
contribution

Note: A minimum final exam score of 50% is required to pass.

9. A. Ethics

Students are reminded that all submitted work must comply with the University’s
academic integrity policy. Plagiarism or unauthorised collaboration will result in
disciplinary measures.

B. Course Policies
o Attendance is strongly encouraged.
» All assignments must be submitted on time via the designated platform.

o Special accommodations will be made for students with documented learning or
health needs in accordance with university policy.

10. Use of Information and Communication Technologies (ICT)

o Usein Teaching: (e.g. digital slides, audiovisual aids, interactive tools like
Mentimeter)

o Use in Communication: (e.g. E-learning platform, Zoom/Google Meet for office
hours)

« Digital Resources: (e.g. online legal databases, podcasts, video lectures)


https://www.lib.auth.gr/sites/default/files/docs_files/Turnitin_WhitePaper_PlagiarismSpectrum.pdf
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